
Our proposals from the Patient Questionnaire results 

Aitune Medical Practice would like to thank you for taking part in this 

questionnaire. Your feedback is important to us in order to improve our 

services that we provide to you. 

Below are the results of the questionnaire along with what we propose to 

do to improve your experiences at Aitune: 

1. 71% of patients don’t use online services and 16% don’t use 

the self-check in… 

The main reason for this is because people didn’t know how to use 

these services. It has been proposed that workshops in how to use 

the online services and self-check in screen could be offered. This 

information will also be added on the website.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                       

 

2. 83% said they found the TV screen informative. However 17% 

would like additional information, many included support 

groups…  

We are looking to add information on these groups onto the TV 

screen and this information can now be found on our website 

under the ‘local support’ section.  

 

3. 7% said the TV screen is not informative; one reason was due 

to the TV screen being repetitive and not changed often… 

Therefore we are going to regularly change the content on the TV 

screen and add themes to the screen in line with national health 

campaigns e.g. mental health awareness week.  

 

4. 83% said they were not interested in joining the Patient 

Participation Group PPG, but comments suggested this was 

due to work and other commitments making them unable to 

attend…                                                                                              

It has been proposed a virtual PPG will be created, so that patients 

can get involved in our PPG from the comfort of their own homes 

and at a time that is best for them. We are currently developing 

this and further details will be added to the ‘PPG’ section of our 

website.  

 



5. 7% said they would not recommend Aitune, the main reason 

for this being that the practice is too busy and the difficulty to 

get appointments quickly….                                                                  

We are hoping to reduce the time waiting for appointments and the 

time waiting on the phone to reception through our new website 

and smartphone app (myGP). Both of these services allow patients 

to easily book and cancel appointments online, reducing the need 

for patients to telephone reception. We also hope this will reduce 

the wait for appointments as patients can access support online for 

issues such as mental health, bereavement etc., and find 

information on support groups they can attend. Therefore reducing 

the need for GP appointments on non-clinical matters. We have 

also found that the smartphone app and website have reduced our 

DNA appointments, allowing these cancelled appointments to be 

used by another patient.   

 

6. We are keen to introduce Social Prescribing – where health 

care professionals can refer patients to local non clinical 

services to meet their well-being needs…                               

20% of patients seen by a GP report problem that is social not 

clinical, therefore if these patients can be referred to services more 

specialised in that area, this could free up GP appointments. We 

offer support packages for various social issues on our website 

under the ‘local support’ section, and we are working with Erewash 

Voluntary Action to provide monthly ‘Social Connector Drop In’s’ at 

Long Eaton Health Centre where you can find information on local 

activities and groups. (Please see the ‘Patient News’ section for 

more details).  

 

 


